




































 
 

 

5.) Find the speaker to add to the group and click on the check the box to the left of it.  



 
 

NOTE: You can select more then one device from the list to add to the recipient group at a time.  

 

6.) Scroll to the bottom of the page and choose the Done button to add devices to the recipient list.  

 

7.) Verify that device has been added to the list and click the update button to save changes.  

 



 
 

 

 

 

Testing IP Speaker 
To test the IP Speaker functionality, send a pre-recorded or live audio broadcast to the speaker from the 

InformaCast admin page. Please reference InformaCast user guide for more information on sending a 

broadcast.  

 

Troubleshooting 
• DHCP & IP Speaker Status Page 

• TFTP/SLP & InformaCastSpeaker.cfg 

• Network Traffic Capture 

• IP Speaker is Rebooting 

 

DHCP & IP Speaker Status Page 

 

The first thing the IP Speaker should do when powered on is receive DHCP information. 



 

1) Power on the IP Speaker 

2) Check the address leases on the DHCP server for the MAC address of the IP 

Speaker to find the IP address it has been issued 

3) Now use the IP address to view the IP Speakers status page 

(http://IP_Address/status) 

 

 
 

4) Ensure that the IP Speaker has found all the pieces noted in the picture above. If not, troubleshoot the 

piece that can not be found. 

 

5) If the IP Speaker Status page does not load, ensure the speaker is not rebooting itself by sending a 

continual ping at it (ping IP_Address –t). If there are timeouts, the IP Speaker is rebooting itself (see 

section about IP Speaker is rebooting) 

 

TFTP/SLP & InformaCastSpeaker.cfg 

 

The IP Speaker will use TFTP or SLP to obtain the InformaCastSpeaker.cfg configuration file as well as 

the specified firmware file. (The firmware file is not necessary unless a firmware upgrade is needed.)  

Make sure the TFTP or SLP server is serving these file(s). 

 



NOTE: Make sure that your InformaCastSpeaker.cfg file does not have an appended .xml on the end of 

the file. The file should NOT look like InformaCastSpeaker.cfg.xml.  

If an .xml extension is appended on to the end of the config file, the speaker will not recognize it. Remove 

the .xml off the end of the file so it reads InformaCastSpeaker.cfg.  

 

SLP 

 

1.) Verify the InformaCastSpeaker.cfg file is located in the resources folder on the InformaCast server 

program directory. The default location for this directory is: 

C:\Program Files\Berbee\InformaCast\webapp\resources 

 

TFTP 

 

From your workstation, try to tftp the config file to your computer. 

 

1.) Open up a command prompt and type in the following command replacing the TFTP_Server_IP for 

your tftp servers actual ip address.  

 [tftp TFTP_Server_IP GET InformaCastSpeaker.cfg] 

 

 
 

2.) Select the enter key to enter your command. If your command completes successfully then the 

computer has the proper permissions to access the file.  

3.) Use the type command to make sure the InformaCastSpeaker.cfg file looks correct. 

The proper format for the file should look the same or like below: 
 

<InformaCastSpeakerConfiguration> 

  <Servers>    

    <InformaCast url="http://172.30.229.125:8081/InformaCast/admin?cmd=spkr"/>  

  </Servers> 

</InformaCastSpeakerConfiguration> 

 

 



3) If you are unable to TFTP this file, the IP Speaker will most likely not be able to either. Please 

troubleshoot your TFTP server and/or InformaCastSpeaker.cfg file. 

 

Network Traffic Capture 

 

A network traffic capture is going to show you everything the IP Speaker is doing. 

Please have a capture before contacting Technical Support. 

 

• Obtaining a Network Traffic Capture 

• Reading a Network Traffic Capture 

 

Obtaining a Network Traffic Capture 

 

1) Span the switch port the IP Speaker is connected to. An example is below, but if you require assistance, 

Please contact your Network Administrator or Cisco.  

 

 
 

2) Now all traffic that the IP Speaker is sending and receiving is being sent to another port where it can be 

captured. Use Ethereal (http://ethereal.com) or another capture tool to capture the network traffic. Let the 

capture run for a couple of minutes. An example is below, but if you require assistance, Please contact 

your Network Administrator. 

 



 
 

Reading a Network Traffic Capture 

 

1) First, filter the output so you only see frames where the IP Speaker is involved in the communication. 

To do this filter on the MAC address of the IP Speaker 

[eth.addr==MAC_Address]. An example is below, but if you require assistance, 

Please contact your Network Administrator. 

 



 
 

2) Make sure the IP Speaker has received an IP Address from the DHCP server. 

 



 
 

3) Make sure the IP Speaker requests the InformaCastSpeaker.cfg file and that file is returned from the 

TFTP or SLP server. 

 



 
 

NOTE: The IP Speaker should also request the firmware file specified in the InformaCastSpeaker.cfg file 

if it is running an older firmware version and you have specified a newer firmware version. 

 



 
 

4) The IP Speaker should then register itself with the InformaCast server listed in the 

InformaCastSpeaker.cfg file. 

 



 
 

 

 

 

 

IP Speaker is Rebooting 

If you have determined that the IP Speaker is rebooting itself by sending a continual ping at the IP 

Speaker [ ping IP_Speaker_Address –t ], please ensure the following: 

 

• The power being supplied is from an 802.3af switch or an external power adapter 

• The name of the InformaCastSpeaker.cfg file is correct 

• The content of the InformaCastSpeaker.cfg file is correct (InformaCast server IP Address is 

correct) 

• The TFTP or SLP server is serving the InformaCastSpeaker.cfg file 

• The most current IP Speaker Firmware is being used 

• There are no network problems between the IP Speaker and the TFTP server or InformaCast 

server 

• The Speaker has the ability to access the Vlans where the DHCP server and InformaCast are 

located on.  

 
 

 

 



Technical Support 
 

Please have the following pieces of data before contacting technical support (please view troubleshooting 

section to gather data): 

 

• Traffic Capture of IP Speakers boot process from spanned switch port 

• IP Speaker status page 

 

Berbee Network Operations Center 

608.288.4000 

888.793.2480 option InformaCast 

help@berbee.com 
 

Hours of operation:  Monday – Friday 8am – 5pm Central Time, holidays not included. 

 




