



















































































4) The IP Speaker should then register itself with the InformaCast server listed in the
InformaCastSpeaker.cfg file.
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@Eilter: |eth.addr==DD:'.1:9EI:DEI:1EI:65 ﬂ 435 Expression. .. | %‘,gear of F'.ijh.-"

| Time | Source | Destination | Protocol | Info Zl
[F87 51.731208 172.30.229.7¢ Broadcast ARFP who has 172.30.229.127 Tell 172.30.229.7:
[FB8 51.731503 172.30.229.1: 172.30.2259.72 ARP 172.30.229.12 is at 00:10:hS:ch:f3:bf
[F8% 51.731987 172.30.229.72 172.30.229.12 TFTP  Re:zd Reqguest, File: InformacCastspeaker00l]
[FaQ 51.733202 172.30.229.12 172.30.229.72 TFTP Error Code, Code: File not found, Message:
FOl 51.747076 172.30.229.72 172.30.229.12 TFTP  Re:zd Request, File: InformaCastspeaker.cfy
[F92 51l.748281 172.30.229.1: 172.30.229.72 TFTP Data Packet, Block: 1 (last)
[F93 51.752171 172.30.229.72 172.30.229.12 TFTPR Acknowledgement, Block: 1
B0l 54.062553 172.30.229.72 Broadcast ARFP who has 172.30.229.67 Tell 172.30.229.72
1 Co Fa T =] il | ] L T N T | 1 i 1 [l | 22 P B ] o B~ | B e T B = T ] P B~ N = BN
02 S54.083268 172.30.220.72 172.20.220.6 T 4007 » B0B1 [sv¥M] Seqg=0 Ack=0 win=2048 Ler
Fod4 54,063511 172.30.229.6 172.30.225.72 TCR BOBL = 4097 [SYN, ACK] Seg=0 aAck=1 win=18&:
BO5 54.066672 172.30.229.72 172.30.229.6 TCP 4087 » BOBl [PSH, ACK] seg=l Ack=l win=20:<
Bo6 54.081016 172.50.229.6 172.30.225.72 TCP B081 » 4097 [PSH, ACK] Seg=l Ack=99 Wwin=8:
BOY 54,081532 172.30.229.48 172.30.229.72 TCP BOBL » 4097 [FIN, ACK] Seq=840 Ack=99 win=
BO8 54.085156 172.30.229.72 172.30.229.6 TCR 4087 » BOBL [ACK] seq=9%% aAck=5641 win=1408
[FO9 54.185361 172.30.229.72 172.30.229.6 TCP 4097 > 8081 [FIN, ACK] Seq=99 ack=641 win=
10 54.185596 172.30.229.68 172.30.229.72 TCP BOBL » 4097 [ACK] Seq=641 Ack=100 win=6542f+]
1 | r

> Frame 34 (350 bytes on wire, 350 bytes captured)
[ Ethernet II, Src: 00:11:90:00:10:65%, Dst: ff:ff:ff:fF:fF:FF
I Internet Protocol, sSrc Aaddr: 0.0.0.0 (0.0.0.00, Dst Addr: 255.255.255.255% (255.255.255.255)
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0010 01 50 Q0 00 40 00 £f 11 7a 9d 00 00 00 00 ff ff B= i -
o020 ff £f 00 44 00 43 01 3c 73 33 01 01 08 00 ab <d U o e S - (R —
0030 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 .....o00h ceeennnn
0040 00 00 00 00 00 00 00 11 90 00 10 65 00 00 00 00 ........ iR
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IP Speaker is Rebooting

If you have determined that the IP Speaker is rebooting itself by sending a continual ping at the IP
Speaker [ ping IP_Speaker_Address —t ], please ensure the following:

® The power being supplied is from an 802.3af switch or an external power adapter

¢ The name of the InformaCastSpeaker.cfg file is correct

e The content of the InformaCastSpeaker.cfg file is correct (InformaCast server IP Address is
correct)

e The TFTP or SLP server is serving the InformaCastSpeaker.cfg file

¢ The most current IP Speaker Firmware is being used

e There are no network problems between the IP Speaker and the TFTP server or InformaCast
server

e The Speaker has the ability to access the Vlans where the DHCP server and InformaCast are
located on.



Technical Support

Please have the following pieces of data before contacting technical support (please view troubleshooting
section to gather data):

e Traffic Capture of IP Speakers boot process from spanned switch port
e [P Speaker status page

Berbee Network Operations Center
608.288.4000

888.793.2480 option InformaCast
help@berbee.com

Hours of operation: Monday — Friday 8am — S5pm Central Time, holidays not included.





