
























































 
 

4) The IP Speaker should then register itself with the InformaCast server listed in the 

InformaCastSpeaker.cfg file. 

 



 
 

 

 

 

 

IP Speaker is Rebooting 

If you have determined that the IP Speaker is rebooting itself by sending a continual ping at the IP 

Speaker [ ping IP_Speaker_Address –t ], please ensure the following: 

 

• The power being supplied is from an 802.3af switch or an external power adapter 

• The name of the InformaCastSpeaker.cfg file is correct 

• The content of the InformaCastSpeaker.cfg file is correct (InformaCast server IP Address is 

correct) 

• The TFTP or SLP server is serving the InformaCastSpeaker.cfg file 

• The most current IP Speaker Firmware is being used 

• There are no network problems between the IP Speaker and the TFTP server or InformaCast 

server 

• The Speaker has the ability to access the Vlans where the DHCP server and InformaCast are 

located on.  

 
 

 

 



Technical Support 
 

Please have the following pieces of data before contacting technical support (please view troubleshooting 

section to gather data): 

 

• Traffic Capture of IP Speakers boot process from spanned switch port 

• IP Speaker status page 

 

Berbee Network Operations Center 

608.288.4000 

888.793.2480 option InformaCast 

help@berbee.com 
 

Hours of operation:  Monday – Friday 8am – 5pm Central Time, holidays not included. 

 




