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WHAT IS INFORMACAST?

InformaCast is a mass notification and incident 
management platform that fully integrates 
with Cisco solutions to address your daily and 
emergency communication needs.

Cisco Desk Phone 9800 Series Compatibility
Use the 9800 series “action button” to initiate scenarios for emergency management:

	· Dedicated, one-touch button to request assistance 
during an emergency

	· Launch text, audio and visual notifications to other 
9800 phones and connected devices

	· Use as a silent panic button to support Alyssa’s 
Law requirements in K12

	· Send ”Code Blue” pages from hospital rooms

	· Request emergency assistance need in retail

	· Alert others about equipment failures in 
manufacturing

	· Request help for a personal health emergency

Detect Threats
with Cisco Meraki sensors and one-touch 
alerting.

Notify Everyone 
With text, audio and visuals delivered to Cisco 
phones.

Manage Incidents
with Webex for real-time insights and virtual 
collaboration.



Visit www.singlewire.com/demo or contact our sales team at sales@singlewire.com
or 608-661-1140, to discuss how you can benefit from integrating Cisco solutions with InformaCast.

Cisco Wireless Phone (840/860) Compatibility

Leverage InformaCast with Cisco Wireless 
Phones and take advantage of:

	· Initiating InformaCast scenarios using 
the “action button”

	· Programmable DialCast to send 
notifications

	· Full text and image delivered to the 
display

	· Audio notifications broadcasted from 
the device speaker

Cisco + InformaCast Benefits
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